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Tibs Ldn Manh CUng COng NghO

TY TNHH TItlW OAU TU VA cgNG non xA ngr cuU r.rcHiR vrFT NAM
DOc LiP - Tw Do - Hanh Phtic

TP.HCM, Ngdy 28 thdng 0B ndm2017
rnOruc eAo

"6t.O..b"

7/TB. FIBO

C]nan gdctin nhdn nghi ngcr c6 chrla cditu kh6l;co thOphdt sinh v5n dO ph6p I'i"
(BlackList)

ch6ng phd nhA nudc ViQt Nam

Trong nhhna thitnq qAn ddv co nhi6u hiQn tuEng sir dqng he th6ng vi6n th6ng (SMS) dd g*i c6c tin
nhdn ch6ng phd nhd nudc Vi€t Nam. ViQc ndy (n\u xdy ra) sE 6nh hudng rdt ton den noai o,ng cha
doanh nghiQp.

Fibo xin giri d6n quy khdch loi cAnh b6o vd dua ra phuong 6n h6 trE ngdn chdn v6n dd nay.

* Hiu qui c5c doanh nghiQp phii ginh chlu khi g&i ra SMS ch6ng pha nhi nufc ViQt
Nam:

o DU stt vigc phdt sinh kh6ng chic chSn li sqr "c6 tinh" cia doanh nghigp, tuy nhi6n d€
phuc vu vigc diAu tra c6c co quan nhd nudc c6 th6 thqrc hien c6i viec: Ki6m tra co
sd, ni6m phong, t-am gi0 m6y m6c thi6t bi, thAm v6n nhAn su...

o Vi€c thanh-tra/ ki6m tia pnai tf g6y nhi€u a;h hrrilgfTen hogt dQng cirng nhu
hinh dnh crla doanh nghjeR: thoi gian frqat $Ong ngung trQ, oE o'vat"cndt bi fhong
t6a, t im lf nhAn vi6n bdt an,...vd nhi6u di6u kh6C c6 th6 khi6n Ooinn nohido tam

^ -__ r ngung hoqt dAng. i,,: ",. 
,, i* Nhdm tqo sr,r_thuin lgi cho kh6ch hing an t6m, Fibo thr,rc hiQn c6ng tdc phin Ong

nhanh nhusau: - .  :  , , : :1- . -
Ki6m tra c6c tdi khodn duEc sg c5p ph6p cria ir'a.n nang
Gi6m sdt c6citin.nhin grli di 2417 (24hlngdy,7'ngny/ tuAnJ.

o
o
o
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9rng,"?qlhgng tin lP truV,c€p-grlitin SMS khi c6n thi6t oe diCu tra.
I.q .!6 te lmay tinnl aF' iritin nrrin

nhanh tiong vong 1 ph0t, chQm nhStld 5 phrlt khi c6c tin nhSn ndy phdt

{. Quy trinh thr,rc hiQn:
o Quf Khdch x6c nhin vao cu5i vin bdn "D6nq V d6 Fibo h6 trE qiSm sdt tdi khodn"

. Vdi lqra chgn d6ng f
o Fibo sd thVc hiQn cOng tdc gi6m sdt tin nhdn nhu dd n6u tr6n.

' Vgi c6c Qui kh6ch kh6ng d6ng )i (hoac kh6nq q&i lai phin h6D do ch0ng tOi
g&i

. Fibo sE kh6ng h6 trE ki6m tra/gidm s6t @6ng nghTa Id eu!,Khdch tv
qudn.l!,tdi khodn t-odn diQn vir tV chlu mqitrdch nhiem phep g,n6u c6
sqr c6 li6n quan d6n nOi dung dtrEc ghi ra)

Ngodi ra, vdi cdc t6 chr?c cAn "su an todn phdp lV & mr?c d6 cao;', Fibo cung cAp phttc vli gi6i
phdp ndng cao vd chuydn nghigp hon.

o Cung cap dAu v€t dO lieu truy cfp c6 li6n quan (logfite).
o Grli cdnh b6o (email/sms) ngay tai thoi di6m di6n ra sqr vi€c.

Cung dO lieu truy cfp c6 li6n quan

. Giri d6.n ngudi qudn-ty-tratc ti6p hQ th6ng SMS,

. Gtli d6n qudn ty cao cdp vd tdnh dao crta Doanh nghiQp.
Auto LOCK: Khoa tdi khodn tv dQng
Backup trlc thoi (Snap shof,) tdi khoin: tao nhi6u bdn sao tai c6c thoi di6m c6 srr c5.

o
o

V/v: Bi6n ph6p ngin chin cdc tin nhSn sai mqrc dich hoic c6 nOi dung chlnh tr!,

COng ty rruUH mWgiu Tu Vi C6ng NghQ Fibo
Dla chi giao d!ch: tAng t, Rubyland, 04 Le huat, p. TAn Thdi Hda, euin T6n phu, Tp. Ho chi Minh
Tel: +84 89 845 6969 - Website: www.Fibo.vn - Email: support@fibo.vn
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S* dung d6 tuu trT dO tieu tai citc tnOi Adm dac biet vd sd, dung d6 phuc h6i sau
ndy.

. St? dung phuc vtl vi€c di6u tra.

-caolllrong hoat dQng kinh doanh.
. C6c t0 ch0c
. C6c don vi kinh doanh
. '  'C6c don vi kinh doanh

thdrnh vi6n/kh6ch hing (c6 dq ph0 thdnh. C6c don vi giri SMS d6n
vi6n ldn).

Fibo lu6n n5 h,rc dem d6n cho khich hing dlch vr,r SMS t6t nn6t Vigt Nam.

* Mqiy ki6n ph6n h6i, xin li6n lac b0 ph?n CSKH hoic nhAn vi6n CSKH cria Quf khdch.
o Ha Thi Nggc Hoa
o Phone:0901 861 923
o Email: cs@fibo.vn

ChAn thdnh cdm on Qu,! khdch hdng dd tin tudng vdo dich vU FIBO SMS/

Gidi phdp phi hep d6i voi:
toan

*

PHAN DANH CHO KHACU UAI'IO: .

'l*q' .'i:
Ngttoi dai dien.€l$;dungj:Titi Khodn SMS:

o Hq tdn:
o Cht-tc vt1:
o Sd di6n thoai:
o Email:
o Md s6 tAikhodn SMS (CLxxxxxxxxxx);

ir:irBiaRfl

(Khdch Hdng k!,vd dong ddu)
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C6ng ty THUX mW OAu Tu Vi C6n9 NghQ Fibo
Dia chigiao d!ch: TAng 1, Rubyland,ba Lc Quat, P. TAn Thdi noi, ouan TAn Ph0, Tp. H6 chi Minh
Tel: +84 89 845 6969 - Website: www.Fibo.vn - Email: suoport@fibo.vn


